
Guide for Activating Wi-Fi Calling 
 
For improved mobile phone reception, instead of using the cellular network it is possible to use the Wi-
Fi Calling feature provided by your phone carrier. 

 

iPhone 

Confirm that the Wi-Fi setting shows you are connected to Wi-Fi. 

Select the Settings Icon 

Select Cellular 

Select Wi-Fi Calling 

Move Slider to On for Wi-Fi Calling on This iPhone 

You'll see a warning about location data and what your carrier collects.  Select Enable to turn on Wi-Fi 
Calling. 

For some carriers, like AT&T, you may be redirected to a Safari webpage, where you're asked to agree to 
terms and conditions.  Select Continue  

Provide an Emergency Call address (in case you dial 911 and they can't locate you on Wi-Fi, this gives 
emergency responders a place to send assistance).  Type your “Address, City, State, and Zip Code” and 
select Verify address 

 

Android phone (Many Android varieties exist and these instructions are representative only) 

Confirm that the Wi-Fi setting shows you are connected to Wi-Fi. 

Select Apps icon 

Select Settings then search for “Wi-Fi Calling” 

Select Turn Wi-Fi Calling On 

Select Prefer Wi-Fi for making calls 

 


