
OMNISSA HORIZON CLIENT SETUP 
 

BEFORE YOU BEGIN 

Before you begin installing Omnissa Horizon Client, ensure your personal computer is up to date 
and has the latest version of your operating system. Omnissa Horizon Client is compatible with 
all operating systems (i.e., Windows OS and MAC OS) except for Chrome Books. 

Note: If Omnissa Horizon Client fails to install on your personal computer, this may be due to third party anti-viruses blocking 
the application. DO NOT INSTALL OMNISSA HORIZON CLIENT THROUGH THE WINDOWS STORE. 

DOWNLOAD OMNISSA HORIZON CLIENT 

1. Navigate to https://vdi.nnss.gov 
2. Click on Install Horizon Client. 
3. Find your operating system and click “Go To Downloads". 
4. Click on Download Now and save the file to your computer. 

INSTALL OMNISSA HORIZON CLIENT 

1. After the download has been saved to your computer, begin installation. 
2. Click Agree & Install. 
3. Wait for the installation to show a "Success!” screen. 
4. Click Finish to complete the installation. 

Note: A restart may be required. 

CONFIGURE OMNISSA HORIZON CLIENT 

If you are prompted to enter the name of a connection server: 

Enter “VDI.NNSS.GOV" 

If you are not prompted to enter the name of a connection server: 

Click "New Server" 

Enter in "VDI.NNSS.GOV" 

 

 

Please visit https://nnss.gov/remote-access-guidance/ for additional information or contact the 
IT Service Desk. 
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